
Orientation Information 

About Us 

MomsBloom provides free postpartum support services to families with a newborn.  We 
train volunteers to make home visits.  Our goal is to support the family during this 
special but challenging time.  Volunteers provide support in many ways, including:   

Newborn care 
Infant feeding support 
Non-judgmental support 
Emotional and physical support during recovery from birth 
Connection to community resources 
Light household tasks 
Parent education 
Soothing and coping skills 

Some specific examples of how a volunteer may help: 

Hold the baby while the mother takes nap 
Entertain and supervise older siblings while the parents bond with the baby 
Wipe off kitchen counters and load the dishwasher 
Demonstrate soothing techniques such as swaddling  
Ask the father/partner how they are handling the transition 
Connect mother with the information to local support groups 
Encourage the mother to take the Postpartum Depression self-assessment (which we 
provide) 

And the list can go on… 

We ask for volunteers to make a 2 hour a week commitment to a family.  The volunteer 
works with one family at a time and usually works with the family until the infant is 3 
months old, but this is different depending on every situation.  A volunteer may be with a 
family anywhere from 4 weeks to 3 months.  We find a family that fits your schedule and 
your personal timeframe.  

What does the training entail? 

We discuss the types of things you can do to help families during your visit.  The training 
covers these topics and more: 



Active listening skills 
How to connect families with resources 
Being aware of your own strengths  
Basic breastfeeding information 
Postpartum Depression awareness 

If you sign up for the training, we will contact you to get to know you better.  The more we know 
about our volunteers, the more successful we will be at matching volunteers to families.  

Please contact Katie Reitemeier at katie@momsbloom.org  or 616-302-0246. We look forward 
to adding you to our team!


